
 

Be captivated by incredible mountain peaks, ancient glaciers and  

pristine fjords - come experience breathtaking Canada and Alaska. 

~ 22 Day Tour ~ 

30th August - 20th September, 2019 

2121 Point Nepean Road, Rye Vic 3941 

www.oshannessys.com.au 

Email: enquiries@oshannessys.com.au 

“Friends to travel with....” 

O’Shannessy’s Sorrento Travel Pty Ltd T/A: 

EARLY BIRD 
DISCOUNT 

 

Book and pay your 
deposit before  

20th December, 2018 
and receive an 

additional $500pp 
discount 

Toll Free: 1800 354 352 



 

   

Verandah Suite Category A price per person Twin Share     $17,960 
Verandah Suite Category AA price per person Twin Share  $17,820 
Verandah Suite Category B price per person Twin Share    $17,680 

Please refer to Deck Plan on the last page of this itinerary for room description and location 
 

Repeat Customer Discount per person                $  100 
       SINGLE SUPPLEMENT                                          $ 5,740 

 

Tour Departs: Friday 30th August, 2019 
Tour Returns: Friday 20th September, 2019 

 

Deposit: $2,000 per person upon booking 
Bookings are only confirmed with payment of deposit 

Balance due on invoice approximately 100 days prior to departure 
 

Single travellers who are prepared to twin share will be matched with another passenger (of the 
same gender) HOWEVER, if this is not possible you will need to pay the single supplement  

 
 

Tour Price Includes: 

• Pick up from and return to your home - Greater Melbourne, Ballarat, Bendigo, Geelong, 
the Bellarine and Mornington Peninsulas and some areas of Gippsland, including Phillip 
Island.  

• Air New Zealand Flights including taxes.  

• Quality ensuite motel accommodation.  

• Maximum participants on tour 30. 

• Tour Escorted from Melbourne by O’Shannessy Representative, also including a 
dedicated Canadian Globus Tour Director. 

• Quality air-conditioned touring coach. 

• GoldLeaf carriages aboard the Rocky Mountaineer and Verandah Suite Cabins aboard 
MS Volendam - Alaskan Cruise.  

• Complimentary beer and wine with dinner aboard your cruise. 

• All gratuities for Driver & Guide, venues and porterage at accommodation whilst travelling 
with the group. 

• All tours and interest venues as per itinerary.  

• Meals: 19 breakfasts, 10 lunches, 13 dinners. (9 lunches and 6 dinners at own expense as 
per itinerary, 4 in-flight meals)  

 

Tour cost does not include: 

• Items of a personal nature and any optional extras. 

• Travel Insurance. 

• A valid national passport is needed for all holidays. 

• Please check visa requirements with your local consulate; responsibility for obtaining visas 
rests with the traveller, for non Australian Passport Holders. 

• Visas to enter the US and Canada cost approx: $25 AUD. Please contact our office for the 
further details. 

• Cruise does not include tips and gratuities to local guides. 
 

The following cancellation fees apply for this tour: 

Deposit is Non-refundable 

100 to 60 days BEFORE DEPARTURE 65% Refund of Tour Cost 

59 to 30 days BEFORE DEPARTURE 50% Refund of Tour Cost 

29 to 1 day BEFORE DEPARTURE 20% Refund of Tour Cost 

On or after   Departure date of Tour NO REFUND GIVEN 
 

TRAVEL INSURANCE IS NOT COMPULSORY HOWEVER IS 
HIGHLY RECOMMENDED AND IS AVAILABLE FROM OUR OFFICE. 

 

O’Shannessy’s Quality Tours reserve the right to vary any accommodation,  
price or other features of the tour at any time at their own discretion.  



 Lion’s Gate Bridge and the world famous 

Capilano Suspension Bridge 

 Grouse Mountain 

 Vancouver Sightseeing Tour including  

Waterfront, Chinatown and Stanley Park  

 Rocky Mountaineer - GoldLeaf Carriage 

 Kamloops 

 Banff  

 Valley of the Ten Peaks 

 Lake Louise 

 Canadian Rockies 

 Ice Explorer ride on the Columbia Icefield 

 Jasper 

 Sun Peaks 

 Whistler 

 Vancouver Island 

 Victoria 

 Butchart Gardens 

 Alaska Cruise onboard  

Holland America’s MS Volendam 

 Inside Passage 

 Tracey Arm and Juneau 

 Skagway 

 Glacier Bay National Park  

 Ketchikan 



 

 

DAY 1: Friday 30th August, 2019 
 

MELBOURNE TO VANCOUVER     
               

With all the packing done and excitement levels 
high we begin with personal pickup from home 
and transfer to Melbourne airport to board for our 
flights. Arriving at the airport in time to check-in 
our bags, sees us ready for our Air New Zealand 
flight, departing Melbourne and arriving in 
Vancouver via Auckland in the afternoon on the 
same day, as we cross the international date 
line. On our arrival, we will be welcomed by our local guide and transferred to our 
landmark hotel, where we can unpack and have a rest, as the remainder of the 
day is at leisure.  
 

In-flight meals. Dinner at own expense and arrangement 

OVERNIGHT:  The Fairmont Waterfront Hotel, VANCOUVER 

 
DAY 2: Saturday 31st August, 2019 
 

VANCOUVER SIGHTSEEING 
 

Today’s touring takes us over the iconic Lion’s 
Gate Bridge to the world famous Capilano 
Suspension Bridge, one of Vancouver’s most 
popular attractions. The Capilano Suspension 
Bridge offers a unique mix of adventure, 
history and culture, making this a complete 
British Columbia experience. We then head to 
Grouse Mountain where we have the 

opportunity to take a scenic trip on the Skyride. 
Once on top of the mountain we can take in a 
lumberjack show, visit orphaned Grizzly bears 
and Grey bears, see the birds of prey exhibit, or 
enjoy a leisurely walk through one of the many 
trails. This is a great introduction to the pristine 
Canadian wilderness. Tonight we will meet our 
Globus Tour Guide for Welcome Drinks. 
 

Lunch and Dinner at own expense and arrangement 

OVERNIGHT:  The Fairmont Waterfront Hotel, VANCOUVER 



DAY 3: Sunday 1st September, 2019 
 

VANCOUVER  
 

This morning, we’ll take a sightseeing tour of 
beautiful Vancouver that will introduce us to 
the city’s must-see attractions. The tour 
includes the Waterfront and Chinatown. 
Being one of the largest, most vibrant and 
historic Chinatowns in North America, it  has 
been humming busily for more than a century 
with vivid colours, exotic cuisine and a vibrant 

culture. We’ll also visit Stanley Park, a world 
class, 400-hectare park with  over half a million 
evergreen trees, featuring beeches, lakes and 
totem poles - just steps away from downtown 
Vancouver. The afternoon and evening are 
ours to explore at leisure. You may like to rent 
a bike and cycle along the Stanley Park 
seawall; shop on Robson Street; or simply sit 

out and watch the locals stroll by, sip a drink and take in the vibrant Vancouver 
atmosphere. (Note: Afternoon activities are suggestions only and are at own cost.) 
 

Lunch and Dinner at own expense and arrangement  

OVERNIGHT:  The Fairmont Waterfront Hotel, VANCOUVER 

 
DAY 4: Monday 2nd September, 2019 
 

ROCKY MOUNTAINEER: VANCOUVER TO KAMLOOPS 
 

We board the world-renowned Rocky Mountaineer Train early this morning. 
We’ll be travelling in the GoldLeaf Carriage so we can sit back, relax and be 
pampered in true comfort! Take in the  
awe-inspiring scenery from the custom 
designed, upper level, glass-domed car and 
enjoy the gourmet meals prepared from 
regional ingredients by award-winning chefs. 
We pass through the fertile fields of the Fraser 
Valley and view the towering peaks of the 
Coast Mountains before entering the Fraser 

Canyon. We see the thundering waters of 
Hell's Gate and glide past the steep rocky 
slopes, as our luxurious train follows the 
Thompson River to the historic city of 
Kamloops, gateway to the interior of British 
Columbia. Tonight, we take the opportunity to 
explore Kamloops at our own pace or perhaps 
try dinner in one of the local restaurants. 

 

Dinner at own expense and arrangement  

OVERNIGHT:  The Plaza Hotel,  KAMLOOPS 
 



DAY 5: Tuesday 3rd September, 2019 
 

ROCKY MOUNTAINEER: KAMLOOPS TO BANFF 
 

Re-boarding the Rocky Mountaineer this morning, we continue east towards the 
Canadian Rockies. We journey along the South Thompson River to Shuswap 
Lake, then along The Kicking Horse River which leads us to Kicking Horse 

Pass, where we can see the engineering 
marvel of the Spiral Tunnels and over the 
Continental Divide into the province of 
Alberta. We continue to Banff National Park, 
established in 1885 as Canada's first national 
park and declared a UNESCO World Heritage 
Site in 1984. It is without doubt, one of  
the  most 

popular destinations in Canada. We arrive at 
the magnificent 'Castle in the Rockies' - The 
Fairmont Banff Springs Hotel, modelled after 
a Scottish Baronial Castle. Tonight, we take 
advantage of our free time to explore Banff 
and perhaps sample some of the Canadian 
Rocky Mountain regional fare in one of the 
many restaurants, cafes and bars in town. 
 

Dinner at own expense and arrangement  

OVERNIGHT:  The Fairmont Banff Springs, BANFF 

 
DAY 6: Wednesday 4th September, 2019 
 

BANFF  
 

Breathe in the fresh mountain air! This 
morning, we tour the highlights of Banff:  
Bow Falls, Tunnel Mountain, and Surprise 
Corner. Enjoy your choice of activities this 
afternoon: take a leisurely nature walk with a 
picnic lunch or enjoy a thrilling ride on the 
Banff Gondola. Enjoy spectacular views of the 
valley below as you savour lunch.  

 

Lunch at own expense and arrangement  

OVERNIGHT:  The Fairmont Banff Springs, BANFF 

 
DAY 7: Thursday 5th September, 2019 
 

BANFF TO LAKE LOUISE  
 

En Route to Lake Louise, we take a side trip 
showcasing one of the crown jewels of the 
Rockies, the Valley of the Ten Peaks and 
Moraine Lake. Here, ten stunning mountain 
peaks soar over 3,048 metres and surround 
the tranquil waters of the lake.  



This afternoon we arrive at enchanting Lake Louise, a beautiful turquoise glacier 
lake set against the backdrop of Victoria Glacier. Tonight we stay at the 
spectacular Fairmont Chateau Lake Louise. Built as a log cabin in 1890, the 
historic chateau has become world famous, hosting celebrities and royalty, 
including Queen Elizabeth II, Alfred Hitchcock, and Marilyn Monroe. The rest of 
the day is free to enjoy the beauty, romance, and serenity of this famous location. 
 

Lunch at own expense and arrangement 

OVERNIGHT:  The Fairmont Chateau Lake Louise, LAKE LOUISE 

 

DAY 8: Friday 6th September, 2019 
 

LAKE LOUISE, COLUMBIA ICEFIELD & JASPER  
 

This morning, we travel on the picturesque Icefields Parkway, a winding route 
through the Canadian Rockies passing ancient glaciers, vast icefields, broad 

sweeping valleys and pristine lakes. We enter 
Jasper National Park, which was established 
in 1907 and is one of Canada's oldest and 
largest national parks and continue to the giant 
Columbia Icefield. Here we will board a 
specially designed Ice Explorer vehicle and 
journey right onto the Athabasca Glacier, 
where  we 

have the opportunity to step out onto the 
glacier and stand on the 1,000-foot (304 
metre) thick ice. We continue the journey north 
stopping at thundering Athabasca Falls 

(weather permitting) and arrive the charming 
village of Jasper in Jasper National Park. We 
spend this evening at the beautiful Fairmont 
Jasper Park Lodge. Originally built by the Grand Trunk Pacific Railway and called 
"Tent City," it is now a resort nestled between majestic mountains and enchanting 
lakes. Take a nature hike, play a game of croquet, enjoy a canoe trip on the lake, 
or just bask in the beauty of this tranquil setting.  
 

Lunch at own expense and arrangement  

OVERNIGHT:  Fairmont Jasper Park Lodge, JASPER 
 



DAY 9: Saturday 7th September, 2019 
 

JASPER TO SUN PEAKS 
 

Departing Jasper, we watch the scenery unfold while travelling on the 
Yellowhead Highway along the Fraser and Thompson Rivers. This is the same 
route followed by the early fur brigades of the Hudson's Bay Company as they 
paddled fully laden canoes to the Pacific 
Coast. We take in views of the regal Mount 
Robson, which at 3,954 metres (12,972 feet), 
it is the highest peak in the Canadian Rockies. 
On arrival in the town of Blue River, we enjoy 
a hearty BBQ lunch on the docks before  

we board a custom 
designed boat and skim 
over the waterways (weather permitting) to go looking for 
the grizzly and black bears that are frequently sighted here, 
as well as caribou, moose, eagles and many other native 
creatures that call the Monashee Mountains home. In the 
afternoon, we arrive at the alpine village of Sun Peaks, 
nestled at the base of three mountain peaks and famous 
for its range of year-round family friendly activities. After 
dinner, perhaps take a walk through the charming village or 
relax in the hotel lounge or patio. 

 

OVERNIGHT:  Sun Peaks Grand Hotel, SUN PEAKS 
 
 
 
 
 
 
 
 
 
 
 
 
 

DAY 10: Sunday 8th September, 2019 
 

SUN PEAKS TO WHISTLER  
 

A spectacular day lies ahead! This morning we 
depart Sun Peaks and travel past some of the 
most beautiful and rugged lakes and 
mountains in British Columbia. This afternoon, 
we arrive in the alpine resort of Whistler, host 
of the 2010 Winter Olympic Games and set in 
a spectacular location, is considered an 
adventure playground throughout the year. We 
stay overnight at the all-season luxury resort, 



the Fairmont Chateau Whistler. Nestled at the 
base of breathtaking Blackcomb Mountain, 
the chateau brings old and new together in a 
seamless meld of historical style and modern 
beauty. We will enjoy impeccable service and 
outstanding cuisine from this pristine chateau. 
 

Lunch at own expense and arrangement  

OVERNIGHT:  Fairmont Chateau Whistler, WHISTLER 

 
DAY 11: Monday 9th September, 2019 
 

WHISTLER TO VICTORIA  
 

The day commences with a visit and private breakfast at 
the Squamish Lil’wat Cultural Centre, dedicated to the 
history and culture of the First Nations people. 
Afterward, Victoria awaits! We return to the coast and 
board a ferry for a picturesque cruise to Vancouver Island 
and the charming, very British "Garden City" of Victoria. 
Located on the sunny southern tip of the island, Victoria is 
famous for its distinctly British feel. A city of beautiful 
gardens, historic homes, 
fantastic weather and a 
la id-back l i festyle, 

Victoria has twice been voted the "Best City in 
the Americas". This afternoon, we discover 
British Columbia's capital on a city highlights 
tour. Later, perhaps you’ll take a stroll around 
the Parliament buildings, or do some shopping 
in the quaint shops and boutiques.  
 

Lunch and Dinner at own expense and arrangement  

OVERNIGHT:  Delta Victoria Ocean Pointe Resort, VICTORIA 

 
DAY 12: Tuesday 10th September, 2019 
 

VICTORIA  
 

This morning is yours to do as you wish, with an opportunity to enjoy a traditional 
afternoon tea at the grand Fairmont Express Hotel or, for the adventurous, 

choose the whale watching excursion from 
Victoria's Inner Harbour. This afternoon, we’ll 
visit the world famous Butchart Gardens, a 
must see oasis, offering more than 700 
varieties of flowers on 55 breathtaking acres 
and includes Italian, Japanese, and English 
style gardens. Tonight, we join our crew and 
fellow travellers for a festive dinner. 

 

Lunch at own expense and arrangement  

OVERNIGHT:  Delta Victoria Ocean Pointe Resort, VICTORIA 



DAY 13: Wednesday 11th September, 2019 
 

VICTORIA TO VANCOUVER - ALASKA CRUISE 
 

We take the ferry back across Georgia Strait to Vancouver this morning, then 
transfer to Canada Place cruise ship terminal where we will be required to clear 
US Customs and Immigration, before we board 
the MS Volendam cruise ship. We can unpack 
with the remainder of the day at leisure to 
explore this elegant and spacious cruise ship. 
There are ten decks with passenger cabins 
spread across 5 of them. The ship contains 
eight bars, two swimming pools, two hot tubs, 
a spa and a show lounge. The theme aboard 
the ship is flowers, with fresh displays are in abundance on board. Later this 
evening we’ll enjoy a delightful ‘Sail Away Dinner’ at the ship's signature 
restaurant, the Pinnacle Grill. 
 

OVERNIGHT:  Verandah Suite, MS VOLENDAM 

 
DAY 14: Thursday 12th September, 2019 
 

SCENIC CRUISING: INSIDE PASSAGE  
 

Sit back and relax as we cruise through the 
beautiful and awe-inspiring scenery along the 
coast of British Columbia. Alaska's Inside 
Passage is a region of pristine water,  
snow-capped mountains, deep fjords and 
forested islands. Keep your cameras ready for 
spouting whales, soaring eagles, barking 
seals, and other wildlife, or simply sit back, 
relax and watch the ocean scenery drift past. 

 

OVERNIGHT:  Verandah Suite, MS VOLENDAM 

 
DAY 15: Friday 13th September, 2019 
 

SCENIC CRUISING: TRACY ARM & JUNEAU  
 

This morning we cruise 
past the icy rivers and 
dramatic glaciers of 
Tracy Arm Fjord before 
arriving into Alaska's 
capital, Juneau. Tracy 
Arm is a 42 kilometres 
long (26 mile long) fjord, 
another of Alaska's most dramatic glacier settings. The 
lush rainforest recedes to reveal a stunning canyon of bare 
rock. The panorama of 2,134 metre (7,000 foot) mountain 

 



peaks and nearly vertical rock cliffs is 
astounding. Waterfalls appear at every turn. 
Icebergs make their way to the sea in all sorts 
of wondrous shapes and tucked away at the 
end of this remarkable waterway are two very 
active reminders of the Ice Age the twin 
Sawyer Glaciers, which calve icebergs into the 
jade-coloured inland sea. Kittiwakes, mountain 

goats, and seals are a common sight. Whales and bears may even make an 
appearance in this magical place.  
 

OVERNIGHT:  Verandah Suite, MS VOLENDAM  
 
 
 
 
 
 
 
 
 
 
 
 

DAY 16: Saturday 14th September, 2019 
 

DOCKING AT SKAGWAY  
 

Early today we’ll dock in the port of Skagway, 
at the northernmost point of the Inside 
Passage. Once a gateway city for the Klondike 
gold rush, Skagway's frontier-style history is 
still evident today. Here, a variety of unique 

excursions 
are on offer. 
Yo u  m a y 
wish to take the opportunity to ride the antique 
White Pass and Yukon Route narrow-gauge 
railway up past Deadhorse Gulch to get an 
insight into 
what  l i fe 

was like back then. Alternatively head to the 
nostalgic Trail of '98 Museum and the Klondike 
Gold Rush National Historical Park, step into 
the Red Onion Saloon, or simply peruse the 
restored buildings and wooden boardwalks 
that capture the excitement of the gold rush 
days. 
 

OVERNIGHT:  Verandah Suite, MS VOLENDAM  



DAY 17: Sunday 15th September, 2019 
 

SCENIC CRUISING: GLACIER BAY NATIONAL PARK  
 

We awake to the breathtaking sight of Glacier 
Bay National Park with its majestic rivers of 
ice and sky-scraping peaks. As we cruise 
through the national park, it is easy to see why 
the area has received World Heritage status. 
We will also benefit from the expert 
commentary of local rangers who will come 
aboard our ship and point out some of the 
diverse wildlife and marine mammals, providing insightful commentary on the 
geological wonders we will witness. With more actively-calving tidewater glaciers 
than any other place in the world, Glacier Bay is truly an enthralling sight to 
behold. 
 

OVERNIGHT:  Verandah Suite, MS VOLENDAM  

 
DAY 18: Monday 16th September, 2018 
 

DOCKING AT KETCHIKAN  
 

Experiencing Native Alaska firsthand, as we continue cruising to Ketchikan - 
proudly known as the Salmon Capital of the World and most certainly the place 

to indulge in all things to do with salmon. We 
can meet the spirits of the raven, whale, and 
eagle as we view the largest collection of 
totems in the world at Saxman Totem Park. 
Or perhaps, embark on a self-guided walking 
tour of this 
quaint town; 
stroll along 

Creek Street, a popular antique boardwalk with 
a colourful past; take a funicular ride from the 
end of Creek Street to the Fox Point Lodge, 
then walk back to town or to other attractions; 
visit Tongass Historical Museum, or Totem 
Bight State Park. 
 

OVERNIGHT:  Verandah Suite, MS VOLENDAM  



DAY 19: Tuesday 17th September, 2019 
 

SCENIC CRUISING: INSIDE PASSAGE  
 

Today we spend the day cruising back through 
the Inside Passage watching the scenery slip 
by, and take advantage of your last chance to 
enjoy the ship's amenities. Marvel at the views 
as our ship sails past rocky headlands and 
glides over the still blue waters of the Inside 
Passage. This evening, we enjoy a farewell 
cocktail on board with our Globus crew. 
 

OVERNIGHT:  Verandah Suite, MS VOLENDAM  

 
DAY 20: Wednesday 18th September, 2019 
 

VANCOUVER TO AUSTRALIA 
 

Our majestic Alaskan cruise ends early this morning upon arrival in Vancouver, 
with the rest of day free to explore Vancouver one last time. Later today we 
transfer to the international airport in time for our flight home.  
 

Lunch at own expense and arrangement. In-flight meals 

OVERNIGHT:  In-flight 

 
DAY 21: Thursday 19th September, 2019 
 

IN TRANSIT 
 

We lose a day as we travel back over the International Date Line!  
 

In-flight meals 

OVERNIGHT:  In-flight 

 
DAY 22: Friday 20th September, 2019 
 

HOME 
 

Our overnight flight will arrive back on home soil early this morning. As always, 
our chauffeurs will be there to greet us and return us safely home with wonderful 
memories of a captivating tour of Canada and Alaska. 
 
 
 

 
 
 
 

 
All activities are weather dependent and may be subject to minimum numbers to operate. 
Alternative tours may be available, please check on-site with your Tour Director. 
All dining options are subject to availability and seasonal opening times of restaurants.  
Limited numbers and dining times apply. 
All shore excursions from the ship are at an additional cost and subject to weather conditions. 



 
 

 
 
 

 
 
 

 

 



Holland America Line Cruises 
 
 

 
 

Deck Plan & Verandah Suite Layout 



CONDITIONS OF TRAVEL 

Any special passenger requirements must be notified to O’Shannessy’s Tours at the time of booking. No 
passenger will be permitted to embark or continue on the tour while their mental or physical condition is, in the 
opinion of any representative of O’Shannessy’s Tours, such as to render them incapable of caring for 
themselves, or whereby they become objectionable to other passengers, or they become a hazard to 
themselves or other passengers. O’Shannessy’s Tours will not be responsible for expenses resulting in such 
persons being precluded from completing the tour for any such reason. 
 
It is also a requirement of O’Shannessy’s Tours that each passenger is able to negotiate coach steps without 
the aid of the coach crew or other passengers.  
 
Any passenger who requires assistance for any of the above is required to travel with a companion capable of 
providing all necessary assistance. 
 
If you are willing to twin share but are a smoker or have a CPAP machine or snore, you will need to pay a 
single supplement for a sole use room. 

For details of other tours available 

Phone toll free on 1800 354 352 

 DISCLAIMER: 
O’Shannessy’s: 

• Advises the airline reserves the right to amend their schedule and airfares without notice. 

• Advises price is effective for the dates specified but may be subject to change without notice. 

• Advises passengers require a current Passport to travel to USA / Canada and Alaska with 
minimum validity of 6 months after return; 

• Advises non-Australian Passport holders to check re-entry Visa requirements. 

• Advises a US Waiver Visa is required to travel to the US. 

• Reserves the right to vary the itinerary in any way at any time deemed necessary. 

• Accepts no responsibility for damage or loss of personal belongings and suggests that 
suitable Insurance be effected for protection of the same. 

• Accepts no responsibility or liability for delays, accidents, injury, irregularity or damage 
caused by other transport/touring companies used as part of this tour. 

• Reserves the right to change accommodation at any time without notice. 


